[image: ]


WITHDRAWAL STATEMENT REGARDING THE BUDAPEST CARD VOUCHER PURCHASED
FROM BKK WEBSHOP



	DATE OF SUBMISSION:
	Provide date
	TIME OF SUBMISSION:
	Provide time
	NAME OF PRIVATE INDIVIDUAL:
	Provide name
	BILLING ADDRESS PROVIDED UPON PURCHASE:
	Provide name
	E-MAIL ADDRESS:
	Provide e-mail address
	DATE OF PURCHASE:
	Provide date
	TIME OF PURCHASE:
	Provide time
	NUMBER OF VOUCHER:
	E.g. 2345678910
	SIMPLEPAY TRANSACTION ID:
	E.g. 567891011
	EXTERNAL REFERENCE NUMBER:
	E.g. 3125062402196263a239hKFHGynCmhns
	PAID AMOUNT (HUF):
	Provide amount
	NUMBER OF PURCHASED ITEM:
	Provide number
	NUMBER OF ITEMS RELATED TO WITHDRAWAL
	Provide number
	SERIAL NUMBER OF E-INVOICE:
	E.g. 9876543210


	I hereby declare that based on Paragraph 20 of Government Decree No. 45/2014. (II.26.) on detailed rules regarding contracts between consumers and businesses, I withdraw from the contract concluded with BKK Centre for Budapest Transport, in relation to the above-mentioned inactivated* item(s)**. 

	☐ Yes

I acknowledge that BKK Zrt. will refund the amount in question to the bank account number linked to the bank card within 30 calendar days of receiving notification of the withdrawal and in the same manner as the payment method I used.

	☐ Yes

The completed declaration is required to be sent to budapestcard@bkk.hu.

*Inactivated item is considered every single Budapest Card Voucher purchased online, until it is redeemed for the physical card.
**In case of contracts concluded between off-premises and remote partners (including purchases made at BKK’s website), the buyer has the right to withdraw from the contract without giving any reason within 14 calendar days from the conclusion of the contract , in relation to the inactivated items.




image1.png
BUDAPESTI
KOZLEKEDESI
KOZPONT





